
Intelligent Cross-Sell™

Automate and optimize cross-selling and up-selling

Overview 
Recommending the right cross-sells and up-sells is critical to increasing order sizes and enhancing the 
customer experience, yet even the largest online businesses lack the resources to be anywhere near 
complete, current, and compelling with their recommendations.

 • Capitalize on targeting product 
  recommendations by product attributes, 
  browsing behavior, buying behavior, and 
  business rules

 • Differentiate from the competition by 
  providing “Why to Buy” guidance 

 • Optimize suggestive selling at the 
  point of sale

“The Intelligent Cross-Sell solution enabled Office Depot to quickly optimize 
cross-sell opportunities throughout the Web site and in-turn provides more 
relevant product suggestions to our customers.”

Noah Maffitt, director of e-commerce

Printer
Print office documents and marketing 
material in brilliant color with crisp detail

Recommendations

You may also want...

Memory
Designed to industry specs and is 100% 
tested with improved performance.

Case
Protect your portable computing investment 
and travel in style with this practical case. 

Add to cart

Add to cart

Add to cart

converting shoppers into buyers

“Intelligent Cross-Sell surpassed our expectations. It had a successful trial, 
and since full deployment has sustained a high level of performance. We are 
pleased to be rolling it out to other EMEA sites.”

Marc Brunel-Walker, Beyond the Box Merchandising Manager, Dell EMEA

Intelligent Cross-Sell addresses this challenge by automating recommendations, covering even the largest 
catalogs, while keeping merchants in control of targeting. Intelligent Cross-Sell’s recommendation engine 
allows targeting by product attributes, browsing behavior, buying behavior, and business rules. It can 
also automatically generate explanations of cross-sells and upsellsup-sells, such as, “Take advantage of 
this Lenovo notebook’s Bluetooth feature to set your mouse free with the Kensington PocketMouse Pro 
Bluetooth wireless mouse.” 




